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Policy: Use of Artificial Intelligence in Meetings
1. CLM’s goal is to ensure a secure and respectful environment that promotes the free exchange of ideas and opinions and fosters collaboration among members and participants in all CLM-led meetings.

CLM hosts multiple types of meetings that may include CLM staff, CLM Members, state agency representatives, non-CLM members, invited speakers, and other guests. 

2. Recordings: All CLM meetings are conducted with an expectation of privacy and confidentiality. This environment is essential to support candid dialogue and open sharing among participants. Attendees expressly agree that only CLM, as the host, may record these meetings, at CLM’s discretion. No other individual, organization, or technology may record CLM meetings in any form without the prior consent of the CLM Executive Director.

3. AI Notetakers: CLM’s policy will remove all external AI notetakers from meetings. CLM may use an AI notetaker solely for the purposes of internal note-taking and administrative reference. These notes are accessible only to CLM staff.

4. Distribution and Retention: Recordings and/or AI notes from CLM meetings may be made available exclusively to CLM Members through the secure, members-only CLM portal. Notes will be reviewed by a CLM staff member and may be revised before posting. These recordings are deleted after a period of one year.

5. Accommodation: Members who require a recording, AI notetaker, or other AI-powered tool as a reasonable accommodation due to a disability must submit a request to the CLM Executive Director or designee at least one week in advance of the scheduled meeting. All requests will be reviewed in accordance with applicable laws and association policies.

6. Notification. The following notice will be attached to the calendar invite of CLM meetings:
NOTICE: Video and/or audio recording, and AI notetaking of this meeting by anyone other than CLM is strictly prohibited by association policy. Members who require a recording, AI notetaker, or other AI-powered tool as a reasonable accommodation due to a disability must submit a request to the CLM Executive Director or designee at least one week in advance of the scheduled meeting. All requests will be reviewed in accordance with applicable laws and association policies.

If a meeting is recorded, participants will be notified (typically via a Zoom prompt). By remaining in the meeting, participants consent to recording by CLM only. All recordings are the proprietary property of CLM and are considered confidential. This consent does not extend to any other party, including fellow attendees. Unauthorized recordings violate CLM policy and may violate Massachusetts law.

**Please Note: Legal Notice: Massachusetts Wiretap Law
Massachusetts is a two-party consent state. It is a criminal offense to record or distribute any conversation, whether in person or virtual, without the express consent of all parties involved. Participation in a CLM meeting does not constitute consent to be recorded by anyone other than CLM for the purposes outlined above.
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